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Welcome!
(about me, a brief 
introduction)
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Knowledge
management
principles • Strategic anchoring

• Process design & 
implementation

• Knowledge friendly
organization
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Service

• Knowledge 
development

• Availability
(desktop, mobile)

• Establish
(Probation Academy)
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Examples
• Applications
• Project RIGA

• Social Intranet
(Digi-plaza)

• Knowledge base
• Desicion Support 

Model
• Project RIGA



Lessons
learned
Ask me!


