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AGENDA: “ISSUES”

• Introduction to the d/Deaf 
community
• Communication language 
and mode
• Discrimination unique to 
the d/Deaf
• Meeting communication 
needs of Deaf offenders ASL sign for ‘issues’



deaf (small d) / hard of hearing       vs       Deaf (Capital D)

 Deaf (
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Defining deaf (small d) vs Deaf (capital D)

Hearing loss Hearing loss



Canadian 
Association of 

the Deaf 
(CAD).

The Canadian Association of the Deaf estimates 
there are over 350,000 culturally Deaf Canadians 
and over 3 million hard of hearing Canadians.            
(CAD,  2015)

Statistics Canada, 2016 census, the number of 
people who reported using sign languages at home 
was nearly 27, 510 people.

71 countries have achieved Sign Language 
Legislation (WFD 2016) 
https://wfdeaf.org/news/the-legal-recognition-of-
national-sign-languages/



Sign 
Languages

• American Sign Language (ASL) is a language independent 
of spoken English

• (Gallaudet University – Sign Language, 2018)

Complete, natural 
languages

Fundamental 
features of 

language: i.e. syntax

Includes 
fingerspelling

Is expressed by 
movements –

hands, face, body

ALL

Source: National Institute on Deafness and Other Communication Disorders, 2021



DEFINITION OF SIGN 
LANGUAGE:

NOUN
;ANY OF VARIOUS 
FORMAL LANGUAGES 
EMPLOYING A SYSTEM OF 
HAND GESTURES AND 
THEIR PLACEMENT 
RELATIVE TO THE UPPER 
BODY, FACIAL 
EXPRESSIONS, BODY 
POSTURES, AND FINGER 
SPELLING ESPECIALLY FOR 
COMMUNICATION BY AND 
WITH DEAF PEOPLE.
(MERRIAM-WEBSTER, N.D)
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ENGLISH 
(MODE: SPOKEN) 
VS
AMERICAN SIGN 
LANGUAGE 
(MODE: SIGNED)

DIFFERENCES:

This Photo by Unknown Author is licensed under CC BY-NC



5 WAYS ASL & ENGLISH ARE DIFFERENT (WIXTROM, 2021)
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1. Method of expression

2. Method of reception

3. Synchronous vs Linear

4. Origins of development

5. Context requirements



Sign 
Languages-

Canada

• On May 13, 2019, federal Bill C-81 officially recognized 
American Sign Language, Quebec Sign Language, and 
Indigenous Sign Languages as the “primary languages for 
communication by Deaf persons in Canada.” The bill aimed 
to promote inclusivity and equal access for a “barrier-free 
Canada.”

• (Gallaudet University – Sign Language, 2018)



Fingerspelling:

Fingerspelling is a 
process of spelling 
out words by using 
hand shapes that 
correspond to the 
letters of the word. 

i.e. manual alphabet.

The American 
Fingerspelled 
alphabet has 22 
distinct handshapes 
(Lifeprint.com)



Fingerspelling:

Is commonly used:

-(some) people’s 
names
-places
-titles
-organizations

BUT NOT for full 
communication

Spoken equivalent>



World map of Sign Language families – 300 Sign Languages worldwide 







AUDISM

DISCRIMINATION



AUDISM

Audism: (1975) noun
the notion that one is superior based 
on one’s ability to hear or to behave in 
the manner of one who hears.
(T. Humphries)



Bone, MSW thesis (1998) – Examples of Audism

 1. Sign Language interpreters were refused for PO / inmate meetings, employment, 
case management meetings, National Parole Board hearings

 2. Case management staff refused to provide equal access to the Teletype writer 
machine (i.e. Deaf-accessible telephone) as hearing inmates to telephones.

 3. CSC used staff, or fellow inmates to interpret for Deaf inmate.

 4. No Deaf-centric, culturally appropriate intake assessment tool.

 5. Lack of assistive devices (flashing alarms, Video Relay Service [visual 
communication access], Interpreters), television with closed captioning**

 6. Lack of appropriate community-based services to meet the needs of d/Deaf 
offenders in the community.



Russel et al. (2018) – Findings (criminal justice system – whole)

 Significant gaps:

 Lack of equitable access
 Major barriers in communication - d/Deaf individuals found communication within the 
criminal justice system a challenge – police, court process, lawyers, social workers, 
probation / parole officers. No or infrequently ASL English Interpreters.

 Lack of qualified ASL interpreters in the various components of the CJS.
 ASL Interpreters not showing up as scheduled.
 Shortage of ASL interpreters.
 AUDISM– lack of knowledge of and respect for Deaf culture and language [ASL] and 
mode [signed]

 Lack of accessible information (re: legal rights, the court system, etc.) in ASL.



AUDISM – DIRECT EXAMPLE

HANDCUFF BEHIND THE 
BACK
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EXAMPLES: AUDISM IN PRISONS/ RELEASE (2020)

1. Not including ASL English interpreter in 
programming, case management or PBC 
meetings

2. Not accommodating communication (ASL) request –
Assuming lip reading/writing

3. Using staff/family to interpreter

Lowering expectations re: work, educ., programs



FAKE INTERPRETER - MANDELA'S MEMORIAL SERVICE
(DEC. 11, 2013)



ASL ENGLISH 
INTERPRETERS

• Interview with
• Dr. Erin Wilkinson
• Associate Professor
• University of New 
Mexico

Working with an ASL Interpreter, 

This Photo by Unknown Author is 
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IMPACT
Communication
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COVID-19 MASK 
MANDATES:

STANDARD MASKS

Communication

(Photo: Jeff Stapleton/CBC)



• MEDICIAL GRADE

ENTERPRISE PREMONT
HUMASK PRO VISION 3000-W-
50
LEVEL 3

SUPPORTED BY THE 
CANADIAN HARD OF HEARING 
ASSOCIATION (CHHA)

COVID-19 mask 
mandates:
Accessible

(Photo: Jeff Stapleton/CBC)



CSC CORRECTIONAL 
PROGRAMS

• “… means of reducing recidivism 
rates and increasing the safety of 
Canadian communities.”
• (CSC Correctional Programs, 2021) 

Image: Correctional Service of Canada, 2021)



RECRUITMENT 
POSTER (1)

COMPONENTS:
- PICTURE (ASL SIGN)
- WORDING
- ACCOMMODATION



CSC CORRECTIONAL 
PROGRAMS

• Room layout:

• Traditional:
• Rows of tables/chairs
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PROGRAMS (2)

Deaf-friendly = 
-room layout
-lighting
-windows

-ASL interpreter (3)

Classroom at Gallaudet University, Rochester, NY.



DETAILS:
ROOM LAYOUT
SITE LINES

T = TRACEY (CO-FACILITATOR)
J = JAYLENE (CO-FACILITATOR)

= PARTICIPANT 1
ASL = ASL INTERPRETER
DI = DEAF INTERPRETER

GROUP #2 Fac. Hearing

DI

P
P

Fac. - DeafASL

ASL

P P

DI



DETAILS:
ROOM LAYOUT
SITE LINES

T = TRACEY
J = JAYLENE

= PARTICIPANT 3
ASL = ASL INTERPRETER
DI = DEAF INTERPRETER

GROUP #2 T
DI

P P

JASL

ASL

P P

DI



ON-LINE SURVEY
INTRODUCTION: (4) 

2 MODES – SIGNED / WRITTEN
2 LANGUAGES – ASL / ENGLISH

(Example of English text)
Purpose of the study – Why study?
Tracey and the research team want to 
understand the experiences of Deaf 
and hard of hearing people in 
accessing mental health services and 
supports in the community. 



DEAF OFFENDERS:
COMMUNICATION
1. Programming information Poster
2. Programming: Seating/room 

layout & Lighting
3. Accommodate language request –

ASL or LSQ
3.1  Certified Sign Language 
Interpreter   (NOT untrained, 
uncertified inmate, family, staff)
4.    ASL version of program content
5.    Accessible communication for  
Deaf inmate (i.e video relay service)
6.   And - for some words -
fingerspelling

ASL sign for ‘communication’
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